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Corporate Payroll Services
1000 Miller Court West
Norcross, GA 30071

Dear Amanda,
| just wanted to let you know how happy we are with Corporate Payroll Services.

Last year as a brand new start-up 501(c)3, our goal was to find a payroll company that would be
reasonably priced but offer all the basic services. We started out with Paychex in June, 2007. From the
start, there were problems... they couldn’t pay our taxes the first payroll and we had to do it in cash to a
particular bank. Then they changed our “account number” and the State of Georgia had no record of the
taxes we had paid to the bank and that took months (and many phone calls and tax bills and surcharges)
to resolve. They quoted us a price, but every month there was some new add-on that almost doubled
our payments. We asked them to mail our forms, but every month they would “overnight” them, at
more cost to us.

When your company was recommended, we called and they sent you to visit the same day. You
explained your program and EVERYTHING has been just like you explained. Our costs are significantly
lower, our statements show up on time every pay period, the money is deposited in the accounts on
time, taxes have been filed without any problem:s, it is so EASY.

Of course, when we called Paychex to tell them we were switching to you last September, they had
MANY reasons why we shouldn’t change... or if we were going to change, why we should wait until after
year end. Changing at the end of that quarter was no issue... and your company was able to get us set
up, and taxes filed by the first pay period properly.

And your personal touch, coming out to meet with us as soon as we called, answering when we call, and
checking on us occasionally is great... | have no idea who was on the other end of the phone with “the
other guys”.

Thanks for all of your help,

Jane Whitehead
Director



